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 Welcome to the first edition of "The BBB Informer" - 
the consumer focused Newsletter of the Better Business 
Bureau Serving Denver/Boulder.  We are delighted to 
bring you news and information about everything from the 
latest scams in our community, industry tips for working 
with all types of organizations, how to choose a charity, all 
the way to how to get the most from the free services at 
your BBB.  For almost 60 years, your BBB has been 
promoting an ethical marketplace and helping you be 
educated is a big part of our job. 

Did you know that your BBB can answer all sorts of 
questions to help you connect with a reputable business? 
We can answer questions like...   

  
-         Does my contractor need to be licensed? 
-         How can I protect myself when doing business 
over the Internet? 
-         How much of my donation really goes towards 
this charity's programs?  

Our organization exists to prevent unethical trade 
practices and to promote trust within our community.  The 
BBB should be the FIRST place you go for factual 
information about reliable businesses and charities. 

Contact us to answer your questions BEFORE you hire a 
business or donate to a charity.  Visit our website at 
www.denver.bbb.org or call (303) 758-2100 to speak to a 
BBB helpline agent. 
We hope you enjoy this first edition of "The BBB 
Informer" and all that follow.  Please give us your 
feedback as to how this tool can be valuable to you.  We 
are listening! 
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 Using the Website 
Requesting a Quote 
from an Accredited 
Business 
Dina Eledge  

http://r20.rs6.net/tn.jsp?llr=mi8zt5bab&et=1105684256129&s=0&e=001bXe9SW8kANA8KBRr3AVs220xFL10x9LJTi4QfUNNqKLnW1qAQ1a6cLV_Iu4pB5qcqouY_GwGQgUEObHQh7tYu35uG2pJrinjfTI9xMyUOISu8l1n3ByWnQ==�
http://r20.rs6.net/tn.jsp?llr=mi8zt5bab&et=1105684256129&s=0&e=001bXe9SW8kANA8KBRr3AVs220xFL10x9LJTi4QfUNNqKLnW1qAQ1a6cLV_Iu4pB5qcqouY_GwGQgUEObHQh7tYu33gEvZgF_m-oA_2bmq0mpGZui_h8T4muVNF47gVxQaALZ3ButSl2-a_7SX19EhAa5TDjwVCsJzf�
http://r20.rs6.net/tn.jsp?llr=mi8zt5bab&et=1105684256129&s=0&e=001bXe9SW8kANA8KBRr3AVs220xFL10x9LJTi4QfUNNqKLnW1qAQ1a6cLV_Iu4pB5qcqouY_GwGQgUEObHQh7tYu33gEvZgF_m-oA_2bmq0mpGZui_h8T4muVNF47gVxQaALZ3ButSl2-a_7SX19EhAa5TDjwVCsJzf�
http://r20.rs6.net/tn.jsp?llr=mi8zt5bab&et=1105684256129&s=0&e=001bXe9SW8kANA8KBRr3AVs220xFL10x9LJTi4QfUNNqKLnW1qAQ1a6cLV_Iu4pB5qcGJNbosFmcDkxnMXIiWk5hmoLZoKTRMxjuXkp6YzzpZUV7cqbcwjIrauYSPLET1VIs8ft3eKVIVJAKpW1VIhZh9xW8vl4EfSTmnjGUtAUfdM=�
http://r20.rs6.net/tn.jsp?llr=mi8zt5bab&et=1105684256129&s=0&e=001bXe9SW8kANA8KBRr3AVs220xFL10x9LJTi4QfUNNqKLnW1qAQ1a6cLV_Iu4pB5qcqouY_GwGQgW5T51csu3ttXRPstD9f8F0LP4SyaBCXlNiqolz94-QAHbnns0rhjBRtvZkIWwTsTOeWBkQ8jDoNWyIfEILa_H5�
http://r20.rs6.net/tn.jsp?llr=mi8zt5bab&et=1105684256129&s=0&e=001bXe9SW8kANA8KBRr3AVs220xFL10x9LJTi4QfUNNqKLnW1qAQ1a6cLV_Iu4pB5qcqouY_GwGQgUEObHQh7tYu33gEvZgF_m-oA_2bmq0mpGZui_h8T4muVNF47gVxQaALZ3ButSl2-a_7SX19EhAa7ilreyDuRMkzXFqLKqP4xnX85PSbLksHQ==�


Dale M. Mingilton 

President/CEO 

Better Business Bureau Serving Denver/Boulder 
 Be a Better Buyer  
Why Door-to-Door Sales Have a Bad Reputation 

Megan Miller  
In the warmer seasons, "door knockers" 
are extremely prevalent in our 
communities. While some door-to-door 
solicitors may be legitimate businesses 
or charities, most are not and some are 
outright criminals. The BBB receives 
many calls and complaints about 

different kinds of businesses and con-artists. These stories 
started with a knock on the door and ended with a rip-off 
or some other unfortunate situation.  
Read More...  

 The Scheme Scene  

  

Vehicle Service Contract Scams Cost Consumers 
Millions of Dollars 
BBB / St.Louis 

Worthless service contracts sold by the 
vehicle service contract (VSC) industry 
have cost consumers millions of dollars 
nationwide, a Better Business Bureau 
(BBB) study concludes. 
 
The BBB undertook the study after consumers, including 
several in Colorado, filed thousands of complaints about 
the industry.... 
Read More... 

 The BBB Foundation 
Sunflowers for Scholars 

 
The Denver/Boulder BBB Foundation 
would like your help! We are growing 
"Sunflowers For Scholars," which will 
help us fund the BBB Student of 
Integrity Scholarship. This scholarship 
is given each year to deserving high 
school seniors who are in need of 
financial aid to continue their education 

in Colorado. We strive to award $16,000 in scholarships 
each year. Please help us continue to brighten the future 

 

Seven in ten consumers 
say they will be more 
likely to buy from a 
company designated a 
"BBB Accredited 
Business".* Why? It's 
about trust and 
integrity. Your BBB's 
Request a Quote service 
is a FREE service that 
allows you to connect 
directly with BBB 
Accredited Businesses 
to receive an estimate 
on products or services 
offered. Let your BBB 
help you in making your 
purchasing decisions!  
Read More... 

 New Accredited 
Businesses 

  
March, April & May 

2011 

Revoked Businesses 
2011  

The BBB shall revoke or 
suspend Accreditation for 
violations of any or all of 

the Accreditation 
standards. 

  Contact Us 
1020 Cherokee St 
Denver, CO 80204 
303-758-2100 
info@denver.bbb.org 

Follow us on... 
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of Colorado students with your donation. 
Read More... 

 Operations' Corner  
Filing a Complaint  

Suzann Bacon 
Did you know that complaints must meet 
the criteria below:   
  
1.The complaint includes the complainant's 
name and postal address; 
2. The complaint includes the company's 
name and provides sufficient information to 

determine the company's location;  
3. The complaint seeks assistance from the Bureau;  
4. The complaint is from a customer, or the customer's 
authorized representative, of the company complained 
about; 
 Read More...   

 

 In the Community   
We'd love to see you at our next 
event! Plan ahead and visit our 
calendar by  clicking here. 

 Listen to Us on the Radio 
 Tune in on the radio for weekly scam alerts and BBB 

information. 
1430 KEZW - Wednesdays, 10:05 am 
98.5 KYGO - Wednesdays, 5:45 pm 
KOSI 101.1 - Thursdays, 7:45 am 
Alice 105.9 - Thursdays, 5:45 pm 

Times are approximate. 
  

Win Elitch's 
Tickets!  

Like us on Facebook and 
be entered to win! 

 Join our Mailing 
List 
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